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McQuillan Companies incorporates a diverse range of activities including road surfacing, civil
engineering, demolition, quarrying, bituminous materials, hazardous and non-hazardous waste
management, analytical chemistry and outdoor cleaning, maintenance and landscaping services.

Our aim is to deliver a competent and effective service that satisfies our customers requirements
whilst complying with relevant Sector Schemes, Statutory, Regulatory and Industry Standards.

We are fully committed to comply with ISO 9001 to which our Quality Management Systemis
accredited and is implemented by the company through Management Procedures to ensure a
constant and consistent level of service and performance.

An ongoing part of our Quality Management System is to maintain certifications for National
Highway Sector Schemes: NHSS 12D, 13 and 16; ISO/IEC 17025;1SO 45001:2018; BSEN 13108-21
Factory Production Control; all relevant Construction Product Regulation and CE Marking
standards to manufacture bituminous and aggregate materials.

In order to achieve our aims and improve the operation of our quality management system we have
established quality objectives and targets that are determined and reviewed by Management.
These are available on request.

McQuillan Companies will:

e Work to understand and satisfy the needs and expectations of each of our customers.

e Deliver quality and excellence expertly and responsibly, in an economical, environmentally
and safe manner through the operation of our Quality Management System.

e Ensure that the principles and objectives of this policy are communicated to everyone
working for and on behalf of McQuillan Companies.

e Provide the training and support necessary to enable each employee to fulfil their role in the
delivery of this policy.

e Monitor and review our quality objectives and targets annually.

e Deliver continuous improvement through internal and external audits and use these to
increase knowledge and to share best practice.
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